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Al Khalili Logistics LLC, a division of the Al Khalili Group, is a leading regional provider of world-class 
supply chain solutions. Established in 2009, Al Khalili Logistics develops comprehensive freight 
forwarding, project logistics and relocation service plans tailored to meet specic requirements of 
customers and delivering cost-effective solutions throughout the CIS and Middle East. 



Company operates with from strategically located state-of-the-
art facilities at the region's most important freight hubs in Jebel 
Ali, UAE and Muscat, Sohar, Duqm & Salalah in Sultanate of 
Oman, and manages large warehousing facility, with its own eet 
in all locations. Utiliszing the modern technology and innovative 
solutions, we offer unparalleled and world-class services to our 
customers.

At Al Khalili, we are passionate about operating to the highest 
possible standards and we are committed to exceeding our 
customers' expectations. We have established a reputation of 
trust and goodwill among our clients and have gained 
recognition as a leader in the logistics arena. Our clients, 
selectively or completely outsource their shipment management 
and forwarding needs involving movement of raw materials & 
nished goods globally. We are procient in inbound and 
outbound shipments to and from worldwide - ports and ensure to 
meet all your requirements. This is accomplished by learning 
customer's exact objectives with regards to their internal and 
external requirements, thus ensuring that Al Khalili Logistics will 
provide quality services more consistently than any other service 
provider in the market. 

As the preferred supplier for various Fortune 500 companies and 
the rst point of contact to increase supply chain efciency in the 
CIS and Middle East, we are very proud of our reputation and 
always strive to maintain it.

2



3

ISO 9001:2015 accredited organization.

In-country value (ICV) focused on human resource development.

Wide array of end-to-end service.

Professionally qualied and trained staff.

State of the art warehousing facility.

Efcient logistic distribution framework.

Resilient customer-care center.

Strengths & Expertise

Values
The ve core Al Khalili values underpinning the way we do business are:

Integrity:  We will be fair, honest, transparent and ethical in our conduct; everything we 
do must stand the test of public scrutiny.
Responsibility:  We will integrate environmental and social principles in our businesses, 
ensuring that what comes from the people goes back to the people many times over.
Excellence:  We will be passionate about achieving the highest standards of quality, 
always promoting meritocracy.
Pioneering:  We will be bold and agile, courageously taking on challenges, using deep 
customer insight to develop innovative solutions.
Unity:  We will invest in our people and partners, enable continuous learning, and build 
caring and collaborative relationships based on trust and mutual respect.



Vision
We aim to emerge as the precursor in the logistics domain. Our vision is to establish 
Al Khalili Logistics as the premier worldwide Logistics & Supply Chain Management 
company and as a trusted partner to all our clients. We envision to surpass our 
success & customer loyalty level year by year.

Mission
To foster and craft a performance-driven culture built on the relentless 
pursuit of perfection, operational excellence, continuous improvement, 
and an uncompromising commitment to quality, customer satisfaction, 
and employee safety.
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Our Services:
Al Khalili Logistics offers a complete suite of services to enable your supply chain. Whatever 
be your logistics needs, local or international, small or big, we have got you covered. 
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International Freight Forwarding – Ocean Freight and Air Freight.

LCL Consolidation Sea/Air.

Contract Logistics.

Project Cargo / Break Bulk and RORO Cargo movements / Groupage & 
Palletization / Cross Trade and Transshipments.

Door To Door services.

Land freight- intra UAE and Inter GCC. 

International Relocation Sea freight & Air freight.

Customs Clearance / Forwarding / Documentation  / Diplomat cargo handling / 
Events & Exhibition cargo.

Warehousing & Storage Dry & Cool in UAE & OMAN.

3PL & 4PL services.

Our services include:
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Efcient freight solution for many destinations around the world.

Optimized routing, competitive pricing, swift connections

Highly reliable arrival and departure times.

Choices from the best solutions in expedited, deferred, 

Creating business opportunities.

Choosing our Air Freight services means that you will 
benet from:

consolidated or customized global air services 

Air Freight
Our air freight experts are ready to help throughout the 
process of your shipment, from handling the initial quote 
with detail and diligence to tracking the shipping details 
from origin through to nal destination, your single point 
of contact will make the entire experience efcient, 
professional and assist you in reaching your business 
objectives.  We offer exible best-in-class services when 
it comes to meeting your freight forwarding 
requirements by air. Leveraging on our afliations with 
international and domestic airlines, we are able to 
provide you reliable, time-denite, and cost-effective 
solutions to meet your air freight needs. 



Ocean Freight
Al Khalili logistics provides access to a global network with a wide choice of routes and 
shipping options. Our extensive tie-ups with shipping lines gives us the leverage to provide 
our customers  with access to a global carrier portfolio, covering major ports, with the best 
transit times, fully exible scheduling and space protection agreements to meet your 
individual shipping needs. Our dedicated local customer service team working around the 
clock, you can be rest assured that all your freight forwarding requirements will be met 
end-to-end without any hassles.
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Multi-carrier space protection governed by our allocation 
management system

FCL (Full Container Load Imports and Exports)

LCL (Less than Container Load) Imports and Exports Consolidation

Dry, refrigerated & oversize cargo

RO-RO Imports and Exports

Break-Bulk Sea/Air Transit Shipments

Inter-modal transport solutions

Our Ocean Freight services are covering many facets:



Land Freight
We deliver cargo related to all necessities of 
life using a nationwide network and agile 
operations in a speedy, reliable and safe 
manner. AKL's truck transport gets cargo to 
its destination safely by using combination 
transport to meet logistics needs that are 
moving towards small lots and higher-
frequency shipments. Furthermore, we 
support all aspects of customer operations 
by providing services for irregular, oversized 
cargo, high-value cargo and customized 
transport.
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Full Truck Load (FTL)
Less than Truck Load (LTL)
Inland Transportation
GCC Transportation
Special Equipment Hire and Rental
Mall Deliveries (Retail Run)
Back Load (Eco-Load)
Temperature Controlled transport
Chemical Approved / Civil Defence 
Approved transport
Heavy Cargo transport

Our exible project logistics 
services include:
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As a company we are proud to draw on our 
experience and performance of handling many 
project cargoes destined to the countries over the 
past many years and strongly believe having 
access to our afliated transport company's assets 
as well as additional right transport timely and our 
in house customs clearing department, are in the 
best position to handle all types of project cargoes 
for destination.

Project Cargo

Site survey and feasibility studies (routes, weather, political climate)

Computer aided loading plans

Full / part charter parties (air charters, time/ voyage charters)

Multi-modal transport (rail, tug & barge, heavy lift)

Special equipment transport (at racks, open tops, platforms, tween deck solutions)

Freight negotiation (COA negotiation, long term rate validities)

Administrative support (customs clearance, trade documentation)

In-house exible IT solutions and tracking and tracing

Our exible project logistics services include:
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Choice of open and closed warehouse (with/without racking)
Cold storage and special cargo storage as per request
Option to choose 3PL & 4PL facilitation
Value Added services (Scanning, Kitting, Pick & Pack, Reconguration, 
palletizing etc.)
Robust WMS, MIS and Structured Reporting with Free-zone compliant 
Logistics ERP
Ancillary facilities viz Container Stufng and De-stufng, Cross 
Docking Services, Ofce space for supply chain team etc is offered
Secured and access controlled warehouse area
Flexible leasing period ranging from 1 days to 10years

Warehouses features and benets:

Warehousing & Distribution
AKL offer customized state-of-the art warehousing facilities in UAE & 
OMAN. These warehousing centers are managed by professionals and 
offer exibility and scalability to tackle ever changing business needs 
without the hassle of being locked into a long term, xed warehouse 
space commitment.
 
Whatever your warehousing needs, our regional footprint and 
extensive network means we have facilities ready to handle your 
supply chain, whether at origin or destination. Utilizing one of our 
multi-client operations hub also allows our customers to take 
advantage of our professional expertise, shared labor resources, 
strong inventory control, and cost-effective transportation programs.
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Contract Logistics
Our expertise solutions design teams are globally aligned while 
in possession of local knowledge to work closely with our 
customers in nding the optimal solution addressing the 
customer needs. Whatever your industry, our contract logistics 
solutions add value to your supply chain management process. 
We cover all stages of the supply chain – from supplier to 
customer delivery from reverse logistics to aftermarket support in 
different industries.

Aftermarket Logistics
Inbound Logistics
Manufacturing Support
Outbound Logistics

Services we offer:



Door-To-Door Delivery
Do you need something delivered to you at a specic time, 
specic place or for a specic reason, we are sure you are 
looking for us. We provide full-edged door to door service 
with complete documentation. Our solution takes into 
account the major issues currently faced by express 
transportation: shipment security and cost / lead time 
optimization. Our network of experts, present on all the 
continents, is always ready to ensure the seamless 
progression of International door-to-door shipments of 
documents and packages, with guaranteed delivery 
deadlines, depending on the destination and local 
formalities.

International door-to-door movement of documents 
and small packages
Simple and clear pricing
Real-time Track & Trace
Personalized EDI
Global Management: from parcel preparation to 
nal delivery
Customs expertise – Special handling of goods 
under bonded status
Special cargo shipment management
Technical assistance and advice
Insurance

The range of Express services:
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International Relocation
Custom designed corporate relocation services for all our clients – from large multinational organisations with 
existing internal mobility programme, to smaller companies in need of special boutique style relocation assistance. 
AKL offers a truly joined up partnership giving our clients the commitment of a successful relocation, provided through 
clear communication and strict compliance.

Packing and moving of personal and household 
effects.
Storage solutions- long & short term / ambient 
and temperature controlled.
Pet transfers / car and bike transfers.
Fine arts, exhibits and antique packing, handling 
as well as transportation.

Our services include:

Al Khalili Logistics is the best service provider for handling of Embassy cargo 
Air/Sea & VIP Parcel clearing & delivery to Door to Door.

Diplomatic Cargo Handling (Embassy Cargo)
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Cross Trades Freight Forwarding

We provide a full range of freight services for cross trades trafc – including air,

LCL, FCL, project cargo/out-of-gauge, and hazardous goods.

Imports and exports to and from anywhere Customs clearance and documentation 
preparation.

Specialist staff for breakbulk, abnormal and oversize/overweight cargoes Door-to-
Door/DTD via air, sea and road/rail/intermodal

Strong international network of trusted shipping agents

Direct shipments consolidation of cargo

Inspection at origin/QC

Online track & trace

Cross Trade Shipment Services Key features:

Our cross trades' freight forwarding team are experienced in a comprehensive range of 'bolt-on' services for regular 
and cross trade transportation - including cargo insurance, packing, container stufng and local inland logistics. So 
when you need to move cargo between countries in which you not based, we enable you to ship cargo direct from 
any origin to any destination. At all times maintaining a local contact, because Spatial Global have the resources 
and in-depth local knowledge necessary to support your logistics requirements whatever and wherever you need 
them. Delivering rst rate cross trade logistics services for shipments of any size - from just about any port in the 
world to even the most difcult to reach destinations.
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Finding the best carrier (considering scheduling, budget, etc.)
Forwarding of any required cargo for the expo.
Packing of the cargo, unpacking at destination, re-assembling at location.
Handling costumes, and any other required documentation.
Shipping of the cargo from the expo to any needed location (back to HQ, another 
expo, etc.)
Our Exhibition Logistics Handling service is provided all over the world, from any 
location to any destination. We can forward any cargo of any size, weight, and 
nature, to any exhibition.

Exhibition Logistics Handling Service:

Almost every profession in modern-day era has its own periodic trade fairs. Showing up in these fairs, to show 
and be shown, often opens important opportunities. Therefore, it is essential to show up well prepared to 
such expos, with all the relevant products and equipment potential clients might want to see.

We helps its clients to establish the most impressive presentations, with our

Exhibitions Logistics Handling
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Dangerous Goods Packaging, Marking and Labeling
Preparation of Dangerous Goods Declaration
On-site Repacking and Inspection Services
Dangerous Goods Local Pick-up and Delivery
International Transport of Dangerous Goods by Air
Decanting and Palletizing Services
Provision of Dry Ice & Gel Packs for Temperature Control
In-house Dangerous Goods Safety Advisors

Scope of our services

Our team is dedicated to providing the highest level of 
service possible, encompassing all areas of dangerous 
goods handling, specialized packaging materials, and 
transportation of cargo, ensuring compliance with the IATA 
Dangerous Goods Regulations. 

DG Cargo Handling



AFFILIATION AND PARTNERS

Major Shipping Partners

Major Airline Partners



SULTANATE OF OMAN
PO Box: 1869, PC: 112,
Muscat, Sultanate of Oman
+968 2203 5000
+968 2449 7137
+968 9567 5073
jude.perera@alkhalili.com
logistics@alkhalili.com

UNITED ARAB EMIRATES
PO Box: 17281, JAFZA South,
Jabel Ali, United Arab Emirates
+971 4 8175 888
+971 4 8806 206
+971 56 6605070
melvin.lobo@alkhalili.com
logistics@alkhalili.com


